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Commissioner for Patents 

P.O. Box 1450 

Alexandria, VA 223134450 



Sir: 



As the Intellectual Property Coordinator & Patents Manager of the assignee, Epic 
Systems Corporation, I have authority to act on behalf of the assignee, Epic Systems 
Corporation, in regard to Application No. 09/829,292 entitled "Rules Based Ticketing for 
Self-Scheduling of Appointments" which the entire interest was assigned to Epic Systems 
Corporation as established by the assignment recorded on reel 01 1924, frame 0853 at the 
Assignment Division of the U.S. Patent Office. 

1. Change of Correspondence Address 

Assignee, Epic Systems Corporation, hereby requests the change of 
correspondence address for the above-identified patent application to the address 
associated with the Customer Number 23598 . 
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2. Revocation of Previous Power of Attorney/Appointment of New Power of 
Attorney 

Assignee hereby revokes all previous powers of attorney and appoints all attorneys 
and agents associated with Customer Number 23598. all registered to practice before the 
U.S. Patent and Trademark Office, to prosecute the application to issuance, and to 
transact all business with the Patent and Trademark Office in connection therewith: 



Respectfully submitted, 



Daniel J.rfDonoghue 
Intellectual Property Coordinator & Patents 
Manager 
Epic Systems Corporation 




Date: May 23, 2006 
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